
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Senior Consultant 

Rosann Santos 

Rosann Santos has worked in the higher education and 
non-profit sectors for over 25 years. Her success in 
coaching, public speaking and training is linked to her 
philosophy: it is important to view yourself and others from 
a strengths-based lens rather than a deficit lens. She 
approaches all of her work and interactions with that in 
mind. 

Rosann is especially skilled at helping learners understand 
their personal power, unleash their audacity and getting 
unstuck. She is an in-demand keynote speaker in both 
English and Spanish and trained to facilitate multiple 
leadership modalities in both languages. 

Education & Certifications 

• B.A. Math and History – Syracuse University 
• M.A. Latin American History – University at Albany, SUNY 
• Certified Gallup StrengthsFinder Coach 

What learners say about Rosann… 

“Rosann created a safe space and a trusted environment 
with her overall style and authenticity.” 

“Rosann was extremely knowledgeable, and her 
presentation was very calming; it was easy to participate 
with her.” 

“Rosann is very empathetic; she connects with the material 
she's explaining and obtains the best from the group.” 

Bilingual coach, trainer, and public 
speaker 

Founder of Latinas in Higher Education, 
LLC and Rosann Santos, LLC 
 

Facilitates Unconscious Bias, 7 Habits, 
Multipliers and 6 
Critical Practices in English and Spanish 

Lost 110 lbs. over the past 7 years and 
has kept it off 

Proud mom to teen son Ethan and fur 
baby Scout 

Highlights 

New York City, New York 

http://www.franklincovey.com

