Senior Consultant and Coach

Jessica A. McCann, Ph.D.

Houston, Texas

For more than 15 years, Jessica McCann has been leading
organizational initiatives and projects that develop talent, enhance
leadership, build culture, accelerate change, and improve results. She
has worked with teams and organizations in healthcare, technology,
finance, real estate, banking, higher education, hospitality, food service,
manufacturing, oil & gas, supply chain and logistics, and utilities.
Across different kinds of companies and in working with different types
of leaders, her most valuable lesson has been that the potential for

ngh]lghts greatness truly does reside in every person, team, and organization.
Two-time earner of FranklinCovey's That shared belief attracted Jessica to FranklinCovey, first as a client
Chairman's Club Award partner and advisor working to shape learning and development

strategies with clients, and most recently as a consultant working
directly on creating transformational experiences through delivering
high impact sessions, leadership coaching, and collaborating on
programs.

Active researcher and publisher on
grit, resilience, productivity, and
leadership

FranklinCovey Subject Matter Expert Jessica also serves as a professor and executive coach at the
on leadership, transition, onboarding, Leadership Institute at The University of Texas MD Anderson Cancer
and reinforcement coaching Center and an adjunct lecturer on strategic human resources within

The University of Texas at Tyler's Executive MBA program.
Impacted many people and

organizations worldwide with learning, Education & Certiﬁcations

training, and operational programs

e B.A. Communication and Journalism

e M.S. Educational HR Development and Adult Learning

e Ph.D. Human Resources Development (Leadership
Development and Change Management)

e Professional Certified Coach (PCC) - International Coaching
Federation

e Hogan Leadership Series Assessment Certified

o Real Colors Personality Type Assessment Certified

e EQ-i 2.0 Emotional Intelligence Assessment Certified

Avid traveler, adventurer, and explorer
with her husband and two young sons

What Iearners say about Jessica...
“Jessica was fantastic, great at presenting, and very engaging!”

“Jessica is really personable and easy to engage with. She encouraged
and provided a means for an interactive learning opportunity.”
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